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VOCATI ONAL REHABI LI TATI ON SPECI ALI ST SERI ES

This series includes those classes in a vocational
rehabilitation programinvol ving staff support activities,
supervi sion or performance of such assignnents as the planning
and establishnment of training prograns for persons with
di sabilities; the supervision of persons with disabilities while
in training and during the adjustnent period on the job; and the
pl acenent of persons with disabilities in gainful enploynent.

The rehabilitation of a person with a disability is a
conpl ex process involving the skills and abilities of a w de
vari ety of technical and professional “specialists” such as
surgeons, psychiatrists, clinical psychol ogists, physical
t her api sts, occupational therapists, social case workers and the
vocational rehabilitation specialists. The desired result of
their coordinated efforts is the restoration of an individual
wth a disability to the fullest physical, nmental, social
vocati onal and econom c useful ness of which he is capable.

Wthin this framework of coordinated services, the
vocational rehabilitation specialist is the occupational training
and pl acenment specialist. Coordinating these services wth those
of other rehabilitation specialists, the vocational
rehabilitation specialist works towards the ultinmate goal of
sati sfactory job placenent and/or the adjustnent of individuals
with disabilities to their daily environnent.

This series of classes contains positions engaged in
provi ding and nonitoring the provision of direct services and
those of a supervisory nature. The differences in |evels of
cl asses providing direct services are based on the conplexities
of the assignnents and the nature and extent of supervision
exerci sed and received by the incunbent. For exanple, a journey
wor ker position under the general supervision of a vocational
rehabilitation specialist of a higher |evel handl es a range of
cases fromthe sinple cases where supervisory guidance is of a
general nature, to the conplex cases in which the clients are
severely disabled and cl oser supervisory guidance is provided
where special rehabilitation procedures and practices nust be
fol | oned.

The supervisory levels of work are distinguished by the kind
and degree of supervision exercised over subordinate positions,
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t he nunmber of subordi nate supervisory |evels, the scope and
variety of services offered by the unit, and the conplexity of
t he cases conposing the workl oad of the unit.

This is an anmendnent to the specification for the classes
VOCATI ONAL REHABI LI TATI ON SPECI ALIST I, II, I1l, IV and V
(VOCATI ONAL REHAB SPCLT I, I, 111, IV and V), which was approved
on March 17, 1997.

DATE APPROVED:

M KE McCARTNEY
Director of Human Resources Devel opnent

VOCATI ONAL REHABI LI TATI ON SPECI ALI ST | 3.201
( VOCATI ONAL REHAB SPCLT 1)

Di stingui shing Characteristics:

This is the entry-level trainee class for the Vocational
Rehabilitation Specialist series. A position in this class
receives training in the basic principles, nmethods and techni ques
of vocational rehabilitation counseling, and the work processes,
forms and reports peculiar to the agency. |In addition to
training, a position in this class also receives orientation
relating to the agency’s rol e, philosophy of services,
comm tnents, policies, procedures, rules and regul ati ons
pertinent to the goals and objectives of the program and the
organi zati on of the departnent.

Assi gnnents are made concurrently with orientation and
training. Specific and detailed instructions as to the tasks to
be performed and the procedures to be followed are outlined at
the tine the assignnents are made. Wrk is critically reviewed
for conpliance with instructions, thoroughness and application of
vocational rehabilitation techni ques and nethods. Continued
gui dance and instructions are provided during the progress of the
assignnment, including the manner in which finished work is to be
submtted, wth | ess supervision as training progresses.
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Cases assigned are those in which the problemis |imted in
scope, involving the provision of Iimted vocational counseling
and allied rehabilitative services to persons with physical and
mental disabilities. The assignnents are provided to give
opportunity for a trainee to anal yze, diagnose and eval uate cases
and recomend and take an approved course of action. Tasks
performed are part of a training programto provide for growh
and devel opnent in the professional field.

Exanpl es of Duties: (Positions may not be assigned all of the
duties listed, nor do the exanpl es necessarily include all the
duties that may be assigned. The om ssion of specific statenents
does not preclude managenent from assigning such duties if such
duties are a |logical assignnment for the position. The
classification of a position should not be based solely on the
exanpl es of duties perforned.)

Interviews clients and other persons; obtains information
concerning interests, abilities, character, personality traits,
notivation for enploynment and physical, nental and enotional
conditions of individuals; arranges for physical exam nations,

di agnostic and treatnment services; admnisters and interprets
vocational, interest and aptitude tests; evaluates data on
clients and anal yzes their needs; provides counseling and

gui dance i n maki ng vocational choices; assists in nmaking

determ nations with respect to the provision of training; assists
in maki ng arrangenents for clients’ on-the-job training;

mai ntai ns records of cases assigned; refers clients to community
resource agencies if necessary; and nmaintains contacts with

enpl oyers in various types of industries to pronote enpl oynent
opportunities for persons with disabilities.

Know edge and Abilities Required:

Know edge of: Soci al Sciences.

Ability to: Learn the principles, nethods and techni ques of
vocational rehabilitation; learn and interpret |aws, rules and
regul ations pertaining to vocational rehabilitation services of
the departnent; elicit pertinent information from people and
relate such information to a hel pful course of action; present
i deas and information clearly and concisely, orally or in
witing; and exercise tact and discretion in dealing with clients
and the general public.
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VOCAT!I ONAL REHABI LI TATI ON SPECI ALI ST || 3. 202
(VOCATI ONAL REHAB SPCLT 11)

Di stingui shing Characteristics:

This class is the advanced trainee | evel through which the
trai nee advances as part of his/her progression to ful
performance as an i ndependent worker. Wrk assignnents require
t he application of principles, nmethods and techni ques of
vocational rehabilitation to provide rehabilitative services,
training and job placenent for individuals with disabilities
where the disability is not such as to nake successful vocational
rehabilitation and placement difficult. The trainee is given a
casel oad assignnment ranging fromvery sinple, where supervisory
control is of a general nature, to noderately conplex in which
t he psycho-soci o-enotional effects of the disability nake the
rehabilitative services nore conplex, thereby making cl oser
techni cal supervision over the incunbent necessary. As the
trainee’s know edge and abilities increase, additional
assignments characteristic of higher |level work are made for
devel opnent al purposes and supervision is gradually rel axed.
Compl eted work is reviewed for soundness of analysis,

t hor oughness and techni cal accuracy.

Exanpl es of Duties: (Positions may not be assigned all of the
duties listed, nor do the exanpl es necessarily include all the
duties that may be assigned. The om ssion of specific statenents
does not preclude managenent from assigning such duties if such
duties are a |logical assignnment for the position. The
classification of a position should not be based solely on the
exanpl es of duties perforned.)

Secures and reviews various information pertaining to the
physi cal, psychol ogi cal, enotional, social, enploynent and ot her
pertinent conditions and backgrounds of clients with physical or
mental disabilities; adm nisters and interprets psychol ogi cal and
vocational tests; evaluates data on clients and anal yzes their
needs; arranges for nedical, surgical, psychiatric or hospital
care and treatnent of clients; recomends purchases of necessary
services for clients; counsels clients and assists themin
sel ecting and attaining appropriate job objectives; arranges for
clients to obtain job training; works out financial assistance
plans with clients undergoing treatnment or training; refers
clients to community resource agencies if necessary; counsels
clients during the rehabilitation process and advi ses or assists
themw th personal, social and vocational adjustnent problens;
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assists clients in securing enploynent consistent with their
capacities and training; conducts follow up investigations of
clients to insure proper placenent and vocational adjustnent;
attends and participates in neetings and conferences; neets with
representatives of other agencies and interprets and explains the
agency’s services; refers conplex cases to the supervisor for

di scussi on and di sposition; contacts enployers regarding job

pl acenent for persons with disabilities and pronotes the hiring
of clients; maintains case records; and prepares and submts
reports.

Know edge and Abilities Required:

Knowl edge of: The various social, psychol ogical, economc
and enotional factors influencing the behavior and attitudes of
i ndi vidual s; principles and practices of interview ng; basic
soci al work techni ques and net hods; and | ocal enpl oynent
condi tions and enpl oynent opportunities.

Ability to: Obtain, analyze and evaluate facts; |learn and
apply nethods and procedures used in psychol ogi cal and vocati onal
testing; learn and apply the nmethods and techni ques of
counseling; learn and apply laws, rules, regulations and ot her
standards pertaining to the agency’s services; establish and
mai ntain effective working relationships with clients, co-
wor kers, representatives of other agencies and the general
public; and speak effectively before others and prepare clear and
concise witten and oral reports.

VOCAT!I ONAL REHABI LI TATI ON SPECI ALI ST | I | 3. 203
(VOCATI ONAL REHAB SPCLT 111)

Di stingui shing Characteristics:

This class is the full journey worker level in the
vocational rehabilitation field where positions perform
vocati onal counseling, evaluation and rehabilitation services for
the full range of cases comng wthin the scope of a departnent’s
vocational rehabilitation program It is characterized by
effective utilization of a wde variety of vocational
rehabilitation counseling skills and the exercise of inforned
prof essi onal judgnment in the process of assisting the individual
wth a disability toward satisfactory job placenent and/or
adjustnent to daily environnment.
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Supervi sory control over the positions in this class is of a
general nature and is normally exercised through regularly
schedul ed conferences and review of records, reports and
correspondence. The supervisory conference is for the purpose of
di scussing difficult or problemcases, evaluating effectiveness
of work and providing guidance as the need is indicated,
particularly on the nore difficult aspects of the conpl ex cases.

Exanpl es of Duties: (Positions may not be assigned all of the
duties listed, nor do the exanpl es necessarily include all the
duties that may be assigned. The om ssion of specific statenents
does not preclude managenent from assigning such duties if such
duties are a |logical assignnment for the position. The
classification of a position should not be based solely on the
exanpl es of duties perforned.)

Wor ki ng i ndependently, under general supervision, secures
and reviews various information pertaining to the physical,
psychol ogi cal, enotional, social, enploynent and other pertinent
condi ti ons and backgrounds of physically and/or nentally disabled
clients; admnisters and interprets psychol ogi cal and vocati onal
tests; evaluates data on clients and anal yzes their needs; plans
and devel ops treatnent and training plans for clients; recomrends
purchase of necessary services for clients; counsels clients and
assists themin selecting and attaining appropriate job
obj ectives; arranges for clients to obtain job training; works
out financial assistance plans with clients undergoing treatnent
or training;, refers clients to community resource agencies if
necessary; counsels clients during the rehabilitation process and
advi ses or assists themw th personal, social and vocati onal
adj ust ment probl ens; assists clients in securing enpl oynent
consistent with their capacities and training; conducts follow up
investigations of clients to insure proper placenent and
vocational adjustnent; attends and participates in neetings and
conferences; neets with representatives of other agencies and
interprets and explains the agency’s services; provides
consul tation services to others concerning the rehabilitation
probl enms of persons with disabilities; contacts enpl oyers
regardi ng job placenent for persons with disabilities and
pronotes the hiring of clients; conducts job and industri al
studi es to expand opportunities for the enploynent of persons
with disabilities; may instruct or supervise a |limted nunber of
enpl oyees assisting or participating in the program naintains
case records; and prepares and submts reports.
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Know edge and Abilities Required:

Know edge of: Federal and local |egislation, rules and
regul ations pertaining to vocational rehabilitation of persons
with disabilities; occupations suitable for persons with
disabilities; principles and practices of vocational
rehabilitation and rehabilitation training; the various social,
psychol ogi cal, econom ¢ and enotional factors influencing the
behavi or and attitudes of individuals; principles and practices
of interview ng; basic social work nmethods and techni ques; | ocal
enpl oyment conditions and enpl oynent opportunities; the use of
psychol ogi cal tests and neasurenents in vocational counseling;
and the techni ques and net hods of counseling.

Ability to: Obtain, analyze and evaluate facts; interpret
and explain the vocational rehabilitation programto others;
establish and maintain effective working relationships with
clients, co-workers, representatives of other agencies, and the
general public; speak effectively before others; and prepare
clear and concise witten and oral reports.

VOCATI ONAL REHABI LI TATI ON SPECI ALI ST |V 3.204
(VOCATI ONAL REHAB SPCLT 1V)

Di stingui shing Characteristics:

Positions in this class reflect the conplete nmastery of
pr of essi onal vocational rehabilitation services skills and
include the first |evel professional vocational rehabilitation
supervi sor, program specialist and consultant. Positions in this
class are typically of the follow ng general types:

1) The fully trained and experienced vocational rehabilitation
speci alist who spends a significant portion of his tinme in
di rect performance of work typical of the Vocational
Rehabilitation Specialist Ill class and concurrently
supervises a small group of | ower-grade specialists.

2) The senior technical specialist who is assigned the nost
difficult and conpl ex cases comng wthin the organizational
segnent’s vocational rehabilitation programwth no
limtation as to the difficulty of services to be perforned.
The difficult and conpl ex cases conprise the entire or
al nost entire caseload. The work is perforned independently
with infrequent recourse to supervisory guidance. The
specialist is responsible for determ ning when the
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3)

supervi sor should be consulted for problens and for keeping
t he supervisor inforned.

Il'lustrative of the type of cases are clients who have been
medi cal |y determ ned by organi zati ons such as the Soci al
Security Admnistration to have inpairnents which are

| asting and severe to the extent that they are unable to
work, or cases with all of the follow ng factors:

a) Has a physical or nental inpairnment that results in the
limtation of one or nore functional capacities (such
as nobility, communication, personal care, self-
direction, interpersonal skills, work tol erance, or
work skills) in ternms of an enpl oynment outcone. The
physi cal or nental inpairnment nust seriously restrict
or prevent the individual frompreparing for, entering
into, engaging in, or retaining gainful enployment, to
the extent that the individual is unable to overcone
the limtations wthout vocational rehabilitation
services. The limtations nust be relatively pernmanent
and not subject to change or inprovenent w thout
substantial intervention over an extended period of
tinme;

b) Requires three or nore major vocational rehabilitation
services (such as vocational rehabilitation counseling
and gui dance, physical restoration, nental restoration,
vocational training, personal adjustnent training,
speci alized job placenent, rehabilitation technol ogy,
or other substantial services); and

c) Requi res vocational rehabilitation services for six (6)
nmont hs or nore.

This type of position is in the mnority in a typical |ine
organi zati onal segnent since it is above the ful
prof essi onal vocational rehabilitation specialist |evel.

The vocational rehabilitation specialist at a field station
with the full range of cases comng within the departnent’s
vocational rehabilitation program The supervi sor and/or
consul tant are physically |located on another island and are
not readily available for consultations by tel ephone or in
person. Such an assignnment is usually in a given
geographi cal area involving continuing responsibility for

all services usually provided by a vocational rehabilitation
speci al i st, program pl anni ng and eval uati on, establishnent
of priorities and devel opnent and mai nt enance of public
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under st andi ng, sound working rel ati onshi ps and coordi nati on
of services with a wide range of residents and ot her

organi zations in the comunities served. The vocational
rehabilitation specialist may supervise subordinate
vocational rehabilitation specialists.

4) A program speci alist who participates in program planning
and eval uation activities, with devel opnent, revision and
eval uation of the inplenentation of policies, procedures and
standards in a program area and/ or who provi des advice and
assistance to |ine personnel.

5) The vocational rehabilitation specialist who independently
perfornms the full range of activities in a program which
certifies and regul ates vocational rehabilitation agencies
and ot hers who provide direct services in the vocati onal
rehabilitation of industrially injured enpl oyees. The
speci ali st evaluates and validates the services provided for
each industrially injured worker through the review of
reports and information submtted by the vocati onal
rehabilitation agencies and ot her providers of vocational
rehabilitation services, physicians, insurance agencies and
the i njured worker.

Exanpl es of Duties: (Positions may not be assigned all of the
duties listed, nor do the exanples necessarily include all the
duties that may be assigned. The om ssion of specific statenents
does not preclude managenent from assigning such duties if such
duties are a |logical assignnment for the position. The
classification of a position should not be based solely on the
exanpl es of duties perforned.)

In a line office, 1) supervises a small group of |ower |evel
vocational rehabilitation specialists of an operating unit; nakes
wor k assignnents to subordi nates and reviews their work; provides
gui dance and assi stance to subordinates in handling the nore
difficult and conpl ex cases; interprets and expl ains policies,
procedures and standards; evaluates the work perfornmance of
subordi nat es and approves | eaves; and/or 2) independently
provi des vocational rehabilitation services to the nost difficult
and conpl ex cases; and/or 3) independently provides al
vocational rehabilitation services in a geographic area and
perforns program pl anni ng and eval uati on and community |iaison
activities. Prepares operational reports and correspondence;
wor ks with personnel of other divisions and agencies in matters
pertaining to vocational rehabilitation and allied services;
establ i shes and mai ntai ns sound working rel ationshi ps; makes
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recommendations for nodifications of existing vocational
rehabilitation services and for the initiation of new services;
initiates training prograns for the clients; provides orientation
and in-service training to new professional personnel; and
initiates consultation with supervisor for broad perspective of

t he program

As a staff or program specialist, 1) provides technical
gui dance and assistance to |line supervisors, admnistrators and
their staff; and/or 2) assists and participates in program
pl anni ng and the devel opment of program policies and standards
for the vocational rehabilitation program conducts studi es of
operation and program problens and activities, and devel ops
i nprovenents to existing prograns; updates policy and procedural
manual s; assists grant aided agencies and nonitors grant funded
projects; develops in-service training prograns; serves in a
|iaison capacity with various groups and organi zati ons; speaks
before groups to pronote the services of the branch; devel ops and
mai nt ai ns cooperative working relationships and agreenents with
communi ty agencies; attends conferences and neetings for
cooperative planning or progranms and services; and engages in a
variety of special projects as assigned.

In a programregul ating the provision of direct vocational
rehabilitation services, reviews and anal yzes certification
requests fromrehabilitation agencies, identifies deficient areas
if there are any and instructs agencies on corrective nmeasures or
adj ust mrents whi ch nust be made for certification to be granted.
Revi ews wor kers' conpensation cases to identify and confirm
feasibility for vocational rehabilitation services; neets with
clients as necessary to explain the purpose and benefits of the
vocational rehabilitation programand nakes referrals to
rehabilitation progranms; reviews agency rehabilitation plans for
propriety and acceptability in achieving the goals of
rehabilitating injured enpl oyees; remands plan to rehabilitation
agency if there are any deficient areas and directs revisions or
corrective neasures as needed. Reviews, analyzes and eval uates
rehabilitation agencies’ periodic progress reports relative to
i njured enpl oyees’ rehabilitation training;, determnes if the
agency is effectively fulfilling its responsibility of providing
the necessary and required rehabilitation services to return
i njured enpl oyees to suitable, gainful enploynent; directs
agenci es to make necessary changes and adjustnents to plans or
suspends or term nates plans as needed. Follows up on injured
enpl oyees who conpleted training to determne if they have been
pl aced i n enpl oynent for which they had been trai ned; determ nes
i f enpl oyees are adequately functioning in their new jobs;
prepares workers’ conpensation case folders for nmedical consult
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case presentations; reviews requests for determ nation of nedica
stability of injured enpl oyees; and reviews requests for
redeterm nati on of decisions made by the branch and conducts
redeterm nation conferences to resolve the issue of controversy.

Know edge and Abilities Required:

Know edge of: Legislation, rules and regul ati ons pertai ning
to vocational rehabilitation of persons wth disabilities;
occupations suitable for persons wth disabilities; principles
and practices of vocational rehabilitation and rehabilitation
training; interview ng principles and techniques; basic social
wor k met hods and techni ques; | ocal enploynent conditions and
enpl oynent opportunities; use of psychol ogical tests and
measurenents in vocational counseling; public relations; and
avai |l abl e community health and wel fare resources.

Ability to: Explain the vocational rehabilitation program
to clients and the public; obtain, analyze and eval uate facts;
keep records and prepare reports; establish and maintain
effective working relationships with clients, fell ow workers,
representatives of other agencies, comunity groups and
prospective enpl oyers of persons with disabilities; speak before
communi ty groups; for sonme positions, provide guidance to
prof essi onal vocational rehabilitation workers; and/or assign,
instruct and eval uate the work of others and | earn the principles
and practices of supervision.

VOCATI ONAL REHABI LI TATI ON SPECI ALI ST V 3. 205
( VOCATI ONAL REHAB SPCLT V)

Di stingui shing Characteristics:

Positions in this class reflect a | evel of professional
| eadershi p and i ncl ude supervisors and program speci al i sts.
Positions in this class are typically of the foll ow ng general

t ypes:

1) The supervisor of an operating unit responsible for
pl anni ng, assigni ng, coordi nating and eval uating the work
performed by a group of vocational rehabilitation
specialists and allied rehabilitation service positions and
assuring that appropriate services are provided to the
geogr aphic or other service area.
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2) A program specialist performng the nost difficult and
conpl ex program pl anni ng, eval uati on and devel opnent
activities, with responsibility for overall vocational
rehabilitation planning or program pl anni ng, evaluation and
devel opnent in one or nore major areas of concern, e.g.,
nature, quantity and quality of services provided by the
vocational rehabilitation programor devel opnental activity
i npacting on the entire division.

3) The specialist who reviews the work of others to ensure
consi stency in the provision of vocational rehabilitation
services in a programwhich certifies and regul ates agenci es
provi di ng such services to industrially injured workers.
Responsibilities involve the review of appeals from
enpl oyees and enpl oyers for reconsideration of
determ nations rendered by other vocational rehabilitation
specialists with the authority to sustain, reverse, nodify
or withdraw the initial decisions; provide training on new
devel opnments in the field; and participates in program
pl anni ng and eval uation activities including the devel opnent
of new policies and procedures for the statew de regul atory
program

Exanpl es of Duties: (Positions may not be assigned all of the
duties listed, nor do the exanples necessarily include all the
duties that may be assigned. The om ssion of specific statenents
does not preclude managenent from assigning such duties if such
duties are a |logical assignnment for the position. The
classification of a position should not be based solely on the
exanpl es of duties perforned.)

Pl ans, devel ops, coordinates and directs the effective daily
operation of a unit in accordance wth agency policies,
procedures and standards; determ nes work priorities and
deadl i nes; assigns cases to staff nenbers on the basis of
i ndi vidual abilities, casel oads, vacation schedul es and ot her
condi tions; discusses case assignnents with other staff nenbers;
expl ains areas requiring special attention and otherw se provides
gui dance when necessary; neets with staff nmenbers individually
and in groups; reviews case records, reports, correspondence and
other materials prepared by subordi nates; reviews and eval uates
the work of staff nenbers; identifies and recomrends action on
staff devel opnent and training needs; participates in training
prograns; interprets and explains policies, procedures and
standards and perfornms other pronotional and educati onal
services; prepares and subm ts budget requests; sets up and
mai ntains controls for recording of casel oad distribution and
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wor kl oad out put; works with other agencies and comrunity groups
in mtters pertaining to vocational rehabilitation; and prepares
operational reports and correspondence.

Conducts maj or studies of policies and procedures rel ative
to vocational rehabilitation or disability determ nation and
associ ated activities and prograns and devel ops reconmendati ons
for major new policies and/or substantial revisions affecting the
program as a whol e; recommends and assists admnistrators in the
i npl enentation of policies and the devel opnent of standards for
activities and prograns in these areas including interview ng,

di agnosi s, treatnent planning, vocational placenent, etc.;

devel ops criteria for and prepares procedural manual s concerni ng
vocational rehabilitation eligibility, services, benefits and
disability determ nation matters; conducts studies of operational
and program problens and of overall division prograns; devel ops
evaluation criteria such as quality control guides, perfornance
standards, etc., and oversees their inplenentation; directs in-
service training prograns of the division based on needs
assessnent, including obtaining grants, negotiating for outside
training resources, etc., and/or otherw se arrangi ng for
training; reviews and eval uates private agency programrelative
to vocational rehabilitation and sheltered workshops for persons
with disabilities; negotiates service contracts with
rehabilitation institutions; perfornms the full range of grants
managenent activities including assisting agencies in devel opi ng
proj ect proposals and applying for federal funds, review ng
application for federal funds and reconmendi ng approval,

di sapproval or nodification, nonitoring the conduct of federally
funded projects for confornmance with objectives and project

desi gn and recommendi ng term nation or transfer of approved
projects in the event of non-conpliance or unsatisfactory conduct
of the projects; conducts studies of the needs of individuals
with disabilities for vocational rehabilitation services; and
devel ops new t echni ques or nethods for neeting the needs of

sel ect client groups.

Recei ves and revi ews appeals from enpl oyees or enpl oyers for
reconsideration including but not limted to determ nations on
pl ans, closures, transfers and eligibility for services nmade by
| oner | evel specialists; decides whether the appeal was filed in
a tinmely manner and whether the issue of controversy is clearly
defined; anal yzes docunments used to arrive at the original
determ nation and considers the rel evance of the new information
provi ded; applies know edge of worker’s conpensation | aws and
vocational rehabilitation rules and regul ations to prepare clear,
conci se, and independent witten determ nati ons sustai ni ng,
reversing, nodifying, or withdraw ng initial decisions of the
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branch; independently gathers and reviews journal articles,

t ext books and other information on new techni ques and nethods in
the field of vocational rehabilitation as well as new and anended
| aws, rules and regul ati ons and eval uates the inpact on the
program s functions; makes reconmendati ons to anend or devel op
new policies and procedures, program standards and gui del i nes;
conducts training based on new devel opnents or for specific
projects; provides consultation to insurance carriers,
physi ci ans, enpl oyers, and injured workers; conducts

case/ casel oad managenent and procedural evaluative reviews for
Cahu and nei ghbor island workers’ conpensati on vocati onal
rehabilitation offices; and submts witten reports and makes
recommendations to i nprove services, nore efficiently neet
standards, or provide better statew de service consistency.

Know edge and Abilities Required:

Know edge of: Legislation, rules and regul ati ons pertai ning
to vocational rehabilitation of persons wth disabilities;
occupations suitable for persons wth disabilities; principles
and practices of vocational rehabilitation and rehabilitation
training; interview ng principles and techniques; basic social
wor k et hods and techni ques; |ocal enploynent conditions and
enpl oynent opportunities; and the use of psychol ogical tests and
measurenents in vocational counseling.

Ability to: Cbtain, analyze and eval uate facts; keep
records and prepare reports; explain the vocational
rehabilitation programto clients and the public; establish and
mai ntain effective working relationships with clients, fellow
wor kers, representatives of other agencies, and prospective
enpl oyers of persons with disabilities; and, for sone positions,
pl an, assign and review the work of others and/or conduct program
eval uati on and devel opnent activities and negotiate contracts
w th outside agenci es.



